
Important! 
It’s time to transfer your new home’s utilities. 

Homeowner Name: 

Homeowner Address: 

 

Homeowner email address: 

Aqueduct, LLC, the seller of your new home, intends to notify the DWP to close its account for water and 
power service upon the close of escrow. 

According to the DWP representative, service must be re-established under your name and address. Please 
contact the Department of Water and Power and verify that your account information is current and 
correct. Call the DWP at 1-800-342-5397. 

If you have any questions concerning this memo feel free to email your concerns to Seller’s Customer 
Service Representative Rebecca Sanchez, rsanchez@montagedev.com, or send a fax to 818-758-2210. 

When calling the utility companies to change services into your name, reference the project construction 
address and the name of the seller, Aqueduct, LLC. (If your house address is not located at the DWP office it 
can also be identified as 15680 Chatsworth Street, Granada Hills, CA, the project construction address.)  

Building permit#: 
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